
  

Dementia and Communication 

People with dementia (PWD) experience 

changes in their communication skills. 

These changes are related to linguistic 

impairments (remembering names of 

things), other cognitive deficits (attention, 

memory), and social communication skills 

(‘rules’ of conversation). Symptoms are 

further affected by the physical 

environment (lighting, noise) and social 

environment (others’ interaction styles).  
 

Symptoms may include trouble with: 

thinking of words, understanding 

instructions, keeping a conversation going 

or talking too much, staying on topic, 

halting speech, meaningless or incomplete 

sentences, empty words (“the thing”), 

remembering what was said, repeating 

questions, reading and writing, 

inappropriate conversation topics, 

interpreting things literally, saying things 

over and over, and echoing others. In the 

later stages they may no longer speak. 

What is an S-LP? 

Speech-language pathologists hold a 

professional master’s degree. They are 

trained to diagnose communication 

disorders, assess communication skills, 

and provide intervention for speech, 

language, voice, and cognitive-

communication disorders. 

Professional Fees 

Private practice services are paid for by 

patients. Many private insurance plans 

cover a portion of S-LP services. 

Contact 

Pamela Coulter, M.Sc., S-LP(C) 

Shoreline Speech Therapy 

Paddler’s Cove Professional Centre 

300 Prince Albert Rd., Suite 215 

Dartmouth, NS, B2Y 4J2 

 

phone (902) 219-3065 

fax (902) 704-5444 

 

pcoulter@shoreline-speech.com 

www.shoreline-speech.com 

 

 

Clients can self-refer  

or ask their doctor for a referral. 
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Communication and Behaviour 

The communication deficits of dementia 

contribute to ‘responsive behaviours’ such 

as repetitive calling out, agitation, 

wandering, and aggression. They also 

affect how we support PWD experiencing 

psychiatric symptoms such as 

hallucinations and depression.  

Treatment Options 

Family Training 

Family and friends often struggle with the 

impact cognitive-communication 

symptoms have on their relationship with 

the PWD. They wonder how they can 

continue to have fulfilling interactions, or 

how to accommodate for these difficulties 

when they are providing care. Shoreline 

offers the TARGETED Program (Small & Perry, 

2002) for family and friends. This program 

helps family to understand how dementia 

affects communication and what they can 

do to have enjoyable experiences together 

and to maintain a positive relationship. 

Professional Caregiver Training 

Nurses, Continuing Care Assistants, and 

other staff in nursing homes and home 

care can develop skills to accommodate 

for residents’/clients’ reduced 

communication ability. Staff complete their 

care tasks faster, residents receive better 

care (eg. food intake, pain assessment), 

and staff and residents are more satisfied 

with their relationship. Shoreline offers an 

advanced training course – Successful 

Communication with PWD (Santo Pietro & 

Ostuni, 2003). 

Memory Training 

PWD can be trained to relearn names of 

people and objects, and steps in a 

sequence (eg. safe swallowing strategies) 

using procedures such as Spaced Retrieval 

Training. An S-LP can screen for 

candidacy and administer such treatments. 

Communication Care Plan (CCP) 

A CCP tells the health care team what a 

person’s specific communicative strengths 

and areas of difficulty are and how to 

communicate most effectively with the 

individual. For example, how much a 

person can read with understanding, how 

to deliver instructions, how to offer 

choices. It involves a comprehensive 

assessment by an S-LP. 

 

Memory Books 

A memory book tells the story of a 

person’s life, highlighting the most 

meaningful information. The purpose is 

to enhance communication between a 

PWD and their family, friends, 

caregivers, and fellow nursing home 

residents. Socializing and self-identity 

activities can be engaging at all stages. 

Other Intervention Options 

Visit Shoreline’s website to learn about 

other interventions such as:  

− Environmental assessment and 

modification 

− Memory aids to reduce repetitive 

questioning 

− Communication during ADLs 

− Appropriate stimulation for all 

severity levels 

− Analysis of communicative basis of 

responsive behaviours 

− Consultation with decision making 

 


