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Professional Fees
Effective October 1, 2021 
All clinical services are HST-exempt 
 
Treatment 
Professional fees for treatment sessions cover the appointment and all additional preparation, analysis, 
documentation, and supply of materials for sessions and home practice. Appointment times include 
discussion of home practice and scheduling. 
 

Treatment sessions ............................................................... $120/hr 
30 minutes ...................................................................... $60.00 
45 minutes ...................................................................... $90 

LSVT LOUD ........................................................................... $1600 for 16 sessions ($100/hr) 
  
Assessment 
Our professional rates for assessment are based on the number of hours required in person to complete 
assessment tasks, the complexity and time required for subsequent analysis, and the nature and number of 
the assessment tools required. Our rates are inclusive (not hourly), so if the assessment takes a little longer 
than expected, the cost does not change. We will also provide a written report either after the assessment 
is completed or after an initial block of treatment. 
 

Code Age and Scope Length Fee 

A1  adult voice or speech 
 child/adolescent speech 
 preschool language 
 preschool stuttering 
 adult accent training 
 

60-minute appointment $160 

A2 
 
 

 older preschool speech and language 
(approximately age 4 and older) 

90-minute appointment, or 
2 45-minute appointments 
 

$240 

B  adult voice and speech  
 school-age/adult stuttering 
 school-age speech and language 
 child/adolescent motor speech (e.g., querying 

childhood apraxia of speech) 
 

120-minute appointment, or 
2 60-minute appointments 

$320 

C  school-age reading/writing 120-minute appointment, or 
2 60-minute appointments 
 

$380 

D  adult language and/or cognitive-communication 
(stroke, dementia, TBI) 

 school-age language and reading/writing 
 

2 90-minute appointments, or 
3 60-minute appointments 

$540 
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Payment Methods Accepted 
 
Insurance: Insurance coverage varies between plans. Please speak with a representative of your insurance 
provider to understand your coverage. Direct billing is available for Blue Cross, Green Shield, and members 
of the Canadian Armed Forces. Great-West Life, Manulife, and Sun Life (TELUS Health platform) do not yet 
have S-LP services set up for direct billing. Our invoices provide all the information you will need to submit 
your claim. If you are doing services through telepractice, please make this clear to your insurance provider 
to ensure that you have coverage for this type of service delivery. 
 

Note to Blue Cross plan members: Blue Cross SLP benefits are usually set up to either be a set dollar 
amount per year (e.g., $500 or $1800 a year) or a set number of visits (e.g., 20 visits). If you are a 
parent involved in your child’s treatment (e.g., accompanying them to appointments, completing home 
practice exercises, doing parent coaching) and your plan is set up as a dollar amount per year, you 
may wish to ask Blue Cross if you are permitted to split each visit’s claim between your child’s coverage 
and your own. For example, rather than billing $55 all under your child, you could ask if you can bill 
$27.50 under yourself and your child to maximize your annual benefit. 

 
E-Transfer: If submitting an e-transfer, please use the email address pcoulter@shoreline-speech.com. 
 
Cheque: Please make cheques payable to Shoreline Speech Therapy. Any fees associated for cheques with 
insufficient funds will be payable by the client. 
 
Cash: Exact cash amounts only please; change is not available. During the COVID-19 pandemic, cash must 
be provided in a Ziploc/plastic bag. 
 
Credit Cards: Credit card payments may be made online in QuickBooks when you receive your electronic 
invoice. QuickBooks will automatically generate a receipt for you. You will then receive an updated, paid 
invoice from Shoreline. Some insurance companies require just the original invoice plus receipt, others 
require the updated, paid invoice. 
 

Policy for Cancellations and No Shows 
 
Shoreline’s clinicians will provide as much notice as possible when a session must be cancelled due to 
illness or hazardous weather. This notice will be provided by email. Please check your email before you 
leave for your appointment.  
 
Clients are asked to provide a minimum of 2 hours notice to cancel or reschedule an appointment. It is 
understood that there will be circumstances outside of the client’s control which may result in less notice 
being provided (e.g., hazardous weather, illness, work commitments). Other than such exceptions, if less 
than 2 hours’ notice is given or if a client does not arrive for a scheduled appointment, the client will 
compensate Shoreline at a rate of $45/hr.  

 

 

 


