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Plan for Return to In-Person Services 

Information for Clients 

June 3, 2020 

This plan was developed to comply with the re-opening plan of the Nova Scotia College of Audiologists and 

Speech-Language Pathologists. The plan was approved by Dr. Strang, Chief Medical Officer of Health, on 

June 2, 2020. As of June 5, private speech-language pathologists (SLPs) may resume in-person non-urgent 

/ emergency services. Starting June 5, Shoreline’s SLPs will start to see some clients in-person again. 

The full written plan can be found online here:  

https://nscaslp.ca/uploaded/web/COVID-19/Transition-to-in-person-services.pdf 

The letter of approval can be found online here:  

https://nscaslp.ca/uploaded/web/COVID-19/open-letter-June-2-2020.pdf 

 

PREFERENCE FOR TELEPRACTICE 

When it is possible to provide services through telepractice (e.g., videotherapy), this will be preferred over 

in-person visits. In-person visits will be available when it is clinically necessary or when the client is unable 

to participate in telepractice.  

 

CONSENT FOR IN-PERSON SERVICES 

Any client who will be seen in-person must provide written consent and agree to follow Shoreline’s 

procedures for in-person services during the COVID-19 pandemic. A consent form is included at the end of 

this document. 

 

BEFORE YOUR VISIT 

Clients must complete a screening for COVID-19 symptoms the day before their appointment. Your SLP 

will call or email you to complete this. The screening form is at the end of this document. 

If you are sick, please do not come to the office. Please do not come to the office if you have had exposure 

to someone who has tested positive for COVID-19 within the last 14 days. 

 

 

 

 

 

https://nscaslp.ca/uploaded/web/COVID-19/Transition-to-in-person-services.pdf
https://nscaslp.ca/uploaded/web/COVID-19/open-letter-June-2-2020.pdf
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WHEN YOU ARRIVE 

 

 

If you drive to Paddlers Cove, please stay outside or in your car until about 

five minutes before your appointment. You can also text us when you 

arrive at the building, and we’ll let you know when to come up. 

 Pamela Coulter (902) 219-3065 

 Jennika Soles (902) 405-7855 

 Myrto Brandeker (902) 405-7856  

This practice will help us follow physical distancing requirements in the 

clinic.  

We are also scheduling 30 minutes between each appointment to allow 

time for cleaning and to reduce the number of people in the clinic. 

 

 

When you enter Paddlers Cove, please wash your hands. There is a 

washroom on the main floor across from the Cottage Café. 

 

Reduce the Spread of COVID-19. Wash Your Hands 

Public Health Agency of Canada 

https://www.canada.ca/content/dam/phac-

aspc/documents/services/publications/diseases-

conditions/coronavirus/covid-19-handwashing/covid-19-

handwashing-eng.pdf 

 

 

 

When you arrive at our office, please stay in the waiting room. We will 

meet you in there when it is time for your appointment. This is so we can 

manage the movement of visitors in the clinic. 

 

Please keep a distance of ≥6 feet / 2 metres from other visitors. 

   
 

Adults must wear an acceptable medical or non-medical face mask 

(includes home-made face masks) when they are in the clinic. Staff will 

let you know when it is acceptable to remove the mask (e.g., once you are 

in the treatment room and at a distance of ≥6 feet, or if a client has the 

last appointment of the day). 

 

How to Wear a Protective Face Mask 

Nova Scotia Health Authority 

https://www.nshealth.ca/sites/nshealth.ca/files/nsha-

wearmaskweb.pdf 

 

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-eng.pdf
https://www.nshealth.ca/sites/nshealth.ca/files/nsha-wearmaskweb.pdf
https://www.nshealth.ca/sites/nshealth.ca/files/nsha-wearmaskweb.pdf
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Clients must practice cough and sneeze etiquette (cough/sneeze into a 

tissue or your upper sleeve and then cleanse your hands). We understand 

that this may be challenging for very young children as they are learning 

to do this. 

 

COVID-19: Cover Your Cough 

Pan American Health Organization 

https://www.paho.org/en/documents/infographic-covid-19-cover-

your-cough 

 

 

When you arrive at Shoreline’s office for your appointment, please use the 

hand sanitizer we will provide. 

 

How to Handrub? 

World Health Organization 

https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf?ua=1 

 

 

 

When you arrive, your SLP will complete a screening for COVID-19 

symptoms. If you are sick, you will be asked to return home. 

 

 

 

DURING YOUR APPOINTMENT 

 

During your appointment, 6 feet distancing will be kept unless it’s 

clinically necessary to be closer. Our SLPs will wear face masks. 

 

If we must be closer than 6’, but no touch is required, we may use a 

plexiglass partition or face shield plus gloves. 

 

If touch is required, Shoreline’s staff will also wear gloves and a face 

shield. If there’s a risk of our staff being exposed to body fluids (e.g., from 

a young child sneezing or drooling), we may also wear a gown over our 

clothing.  

 

 

When it is important for clients to see our mouths (e.g., working on speech 

sounds or clients with hearing loss), we will have a supply of face masks 

with a clear window, use plexiglass, or a face shield, depending on the 

situation. 

These measures are taken to protect the health and safety of our clients and staff. 

https://www.paho.org/en/documents/infographic-covid-19-cover-your-cough
https://www.paho.org/en/documents/infographic-covid-19-cover-your-cough
https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf?ua=1
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Shoreline’s staff have a supply of approved hand sanitizer, hard surface disinfectants, access to a sink for 

hand washing, and personal protective equipment (masks, gloves, gowns, face shields, partition). Our 

disinfectants and personal protective equipment meet the standards for use in Canada and are from a 

Canadian or American supplier. If you have any questions about the equipment that we use, please speak 

with our Clinical Coordinator, Pamela Coulter (pcoulter@shoreline-speech.com or (902) 219-3065). 

 

BEFORE YOU LEAVE 

 

Before you leave, please use the hand sanitizer we will provide. 

 

How to Handrub? 

World Health Organization 

https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf?ua=1 

 

 

STAFF 

Only one staff member will be in the office at a time during the month of June. Other staff will work from 

home.  

All staff will adhere to infection prevention and control guidelines appropriate for controlling the spread of 

COVID-19. These include continuing regular routine practices and enhanced practices. This includes hand 

hygiene (hand washing and use of hand sanitizer), use of personal protective equipment (e.g., masks), and 

environmental cleaning using approved cleaning protocols and disinfectants. 

Any staff member who is sick, has been exposed to a person with COVID-19 within the last 14 days, or who 

is showing a symptom compatible with COVID-19 must remain home. If they become sick while at work, 

they will immediately put on a procedural mask, be isolated from others, be advised to call 811, and then 

return home or seek appropriate medical care. 

Any staff member who needs to care for their children at home will be supported. This may include staff 

needing to extend a leave of absence or modifying their work hours. 

 

ENVIRONMENTAL CLEANING 

Paddlers Cove Building 

Paddlers Cove is managed by Stillwater Property Group. The common areas of the building including 

washrooms, main entrances, handrails, and floors are professionally cleaned and disinfected three times a 

week. In addition, high touch points in the building including main door handles and bathroom handles will 

be cleaned and disinfected every three hours (8am, 12pm, 4pm). During the day Monday to Friday this will 

be done by Stillwater. When Shoreline is seeing clients during the evening and on Saturdays, we will also 

clean and disinfect these surfaces (7pm and after closing). 

 

mailto:pcoulter@shoreline-speech.com
https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf?ua=1
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Shoreline’s Office (Unit 206 as of June 5, 2020) 

The office will be cleaned and disinfected prior to your appointment. After each appointment, the office and 

any materials used will be cleaned and disinfected appropriately. Hand sanitizer and tissues will be available 

to clients. Clients will have access to the sink in the washroom on the main floor for hand washing. A no-

touch garbage pail will be available for disposal of tissues and other garbage. 

     

 

PAYMENTS 

We will be unable to accept payment by cash or cheque at this time. Credit card payments can be made 

online through Quickbooks. We continue to accept payment by etransfer. If the only payment method 

available to you is cash or cheque, please bring it in a Ziploc / clear sandwich bag. 

 

VISIT RECORD 

To help with Public Health Contact Tracing, we must maintain a client and staff registry documenting 

client/staff names, contact information, date and time of visits, and staff work schedules. Our Clinical 

Coordinator will maintain this list. 

 

CONTACT PERSON 

If you have any questions about our plan for resuming in-person services, please contact: 

Pamela Coulter, M.Sc., SLP-Reg, SLP(C) 

Clinical Coordinator 

pcoulter@shoreline-speech.com 

(902) 219-3065 

 

mailto:pcoulter@shoreline-speech.com
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COVID-19 Initial Risk Assessment 

 
Client: __________________________ Guardian/SDM: __________________________ 

Date: __________________________   

 

Risk Assessment 

Can the service be provided effectively by telepractice? Does the individual have access 

to the necessary technology and support? 

➢ Use telepractice. 

[  ]Y  [  ]N  

 

Does the client have a heightened risk of contracting COVID-19 and/or having adverse 

health outcomes from the virus? 

➢ Support the client with informed decision making based on the urgency of the 

service required. If the service can be provided effectively by telepractice, do so. 

[  ]Y  [  ]N  

 

Has the client tested positive for COVID-19 or have a swab pending?  

➢ Shoreline does not provide urgent or medically essential speech-language 

pathology services (e.g., acute medical conditions, swallowing disorders). 

Therefore, any clients who answer ‘yes’ to this question should not be been in 

person. 

[  ]Y  [  ]N  

 

Has the client travelled outside of Atlantic Canada within the past 14 days? 

➢ Do not see in person until they have self isolated for 14 days and have not 

development symptoms of COVID-19. 

[  ]Y  [  ]N  

 

Has the client been in close contact (within 6 feet) of a known or suspected case 

(symptomatic person) within the past 14 days? 

➢ Do not see in person until they have self isolated for 14 days and have not 

development symptoms of COVID-19. 

[  ]Y  [  ]N  

 

Informed Decision Made by Client and Practitioner 

[  ] telepractice [  ] in-person services [  ] defer services [  ] alternative services 

PPE Plan for In-Person Services 

necessary proximity: [  ]≥6’  [  ] ≤6’ no touch   [  ] ≤6’ w/ touch   [  ]SLP’s mouth must be visible 

risk for exposure to body fluid present: [  ]Y  [  ]N 

PPE: [  ] procedural mask   [  ] clear mask   [  ] face shield   [  ] plexiglass partition 

 [  ] gloves   [  ] gown 

 [  ] none required (only when ≥6’ separation can be maintained)    
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COVID-19 Consent for In-Person Services 

 
[  ] I have read and understand Shoreline’s plan for provision of in-person services during the COVID-19 

pandemic and agree to follow the requirements for visitors. 

[  ] I understand the risks associated with in-person services in the context of the COVID-19 pandemic. I 

accept these risks and understand the measures I must take while receiving services from Shoreline to 

reduce these risks. 

[  ] I understand that to facilitate potential Public Health Contact Tracing, Shoreline is required to maintain a 

client and staff registry documenting client/staff names, contact information, date and time of visits, and 

staff work schedules. The Clinical Coordinator will maintain this list. This list may need to be provided to 

Public Health NS for the purpose of contract tracing. 

 

___________________________________ ___________________________________ 

Client      Guardian / SDM (if relevant) 

 

___________________________________ ___________________________________ 

Signature     Date 
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COVID-19 Screening Record & Visit History 

Client: _______________________________ Person Accompanying:  _____________________________ [  ]n/a 

 

Pre-screening  

 

The Clinical Coordinator will send a reminder to the client by email to complete the pre-screening. 

 

The client completes the pre-screening the day before the appointment online at:  

https://www.shoreline-speech.com/covid 

 

[  ] completed with pass [  ] referred to 811   

 

Screening at Start of Appointment 

 

This screening is completed by Shoreline staff when the client arrives for their appointment. 

Date:  _____________________________   Accompanied by:  _____________________________ 

 

 

Has the client travelled outside of Atlantic Canada in the last 14 days? [  ]Y  [  ]N 

Have they been in close contact (within 6’) of a known or suspected case within the past 14 days? [  ]Y  [  ]N 

Has the client tested positive for COVID-19 or have a swab pending? [  ]Y  [  ]N 

 

Does the client of those accompanying them have any one of the following symptoms? 

Client [  ] pass    [  ] refer to 811 Person Accompanying [  ] pass    [  ] refer to 811 

 Fever (chills, sweats) 

 Cough or worsening of 

a previous cough 

 Sore throat 

 Headache 

 Shortness of breath 

 Muscle aches 

 Sneezing 

 Nasal congestion 

 Hoarse voice 

 Diarrhea 

 Unusual fatigue 

 Loss of sense of smell 

or taste 

 Red, purple or blueish 

lesions, on the feet, 

toes or fingers without 

clear cause 

 Fever (chills, sweats) 

 Cough or worsening of 

a previous cough 

 Sore throat 

 Headache 

 Shortness of breath 

 Muscle aches 

 Sneezing 

 Nasal congestion 

 Hoarse voice 

 Diarrhea 

 Unusual fatigue 

 Loss of sense of smell 

or taste 

 Red, purple or blueish 

lesions, on the feet, 

toes or fingers without 

clear cause 

 

https://www.shoreline-speech.com/covid

